
An important step-by-step guide to the chemical treatment of pools after Pool Coating application.

TEST THE SOURCE WATER
Before the pool is coated, a sample of the tap water must be taken to a pool shop who will test for (especially important if borehole 
water is used):

•	 pH (not to be below 7.4)
•	 The presence of iron or copper in the solution. If metals are present, add metal remover. It is advisable to add a metal 

remover even if no metals are found to be present.
•	 The ideal total alkalinity is 100 ppm. Below this, alkalinity increaser (Sodium Bicarbonate) should be added. Correct 

total alkalinity level helps stabilise pH and low alkalinity will cause volatility with your pH level.
•	 The ideal calcium hardness is 250 ppm for start-up. Below this, calcium chloride should be added.

Consult your local pool shop for appropriate water treatment products. To ensure accurate dosing, it is essential to provide the 
correct pool volume. If filling the pool from a metered source, consider recording the meter reading to verify the volume and retain 
this information for future reference
NB! The water quality varies from area to area within the same town/city and rarely meets the requirements needed for a chemically 
well balanced pool.

FILLING THE POOL
1.	 The completed work should be air cured for 6 days and then vacuum cleaned on the 7th day prior to filling the pool with water.
2.	 Fill the pool at the deep end. We recommend the use of a deflector on the end of the hosepipe. A thick cloth or old towel 

secured over the end of the hose is typically sufficient to diffuse water pressure, as the material expands and softens the 
water flow. Allowing the pool to fill slowly ensures the water gently rises over the still-soft Pool Coating, preventing run marks. 
This method also minimizes movement of the hose, reducing the risk of it striking and damaging the new surface.

3.	 Water should not be sprayed or allowed to run over newly painted surfaces at high pressure. Mist spray exposed walls and 
stair areas at regular intervals (preferably every hour) while the pool is filling as Pool Coating dries intermittently and hairline 
cracks may occur.

4.	 Fill the pool continuously in a single operation to prevent the formation of a waterline stain. Do not interrupt the water flow 
until the level reaches the midpoint of the skimmer (weir) or the tile line. Take care to avoid introducing mud or contaminated 
water during the filling process.

5.	 Whilst the water is filling but before it reaches the curved area where the floor meets the wall add a dosage of about 2kg 
Calcium Chloride in flake form (dissolved in water) to the existing water mass. Source water with a low Calcium Hardness will 
draw the required calcium from the Pool Coating and cause early etching.

ONCE THE POOL IS FILLED
Day 1
Once the pool is properly filled check the Calcium Hardness again and make the necessary adjustments to achieve a Calcium 
Hardness level of between 200ppm to 275ppm.

Day 2 to day 21
1.	 Start filter. Do not introduce an automatic cleaner to the pool for 3 weeks. During this period, use the pool cleaner brush 

head and attach it to your creepy pipe to remove dust and debris. Brush the Pool Coating surface with a soft pool brush and 
backwash at least once a day. Maintain a pH of 7.8. This will aid the curing and hardening process of the Pool Coating. The 
pH of untreated pool water will rise and finally stabilize at about 8.3. (At this point it becomes scale forming)

2.	 Dose only with small quantities of unstabilised granular dry chlorine, or unstabilised liquid chlorine during this period.
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Day 22
1.	 After 3 weeks, check the pH. If the reading is above 7.8, small amounts of acid can be added to reduce it. Add only 25 ml 

of hydrochloric acid per 10,000 litres of pool water (e.g., 100 ml for a 40,000-litre pool), dissolved in a plastic bucket of pool 
water. This dose should be added during any single 6-hour period with the filtration system running. Repeat as needed until 
the pH stabilizes between 7.4 and 7.6. It may take over a week to reach the correct pH. Never use sulphuric acid in the pool.

2.	 Follow the chlorine manufacturer’s dosing instructions from this point onward. 
3.	 Stabilise the water if desired. Dissolve the stabiliser granules in bucket of water to form a slurry before slowly adding to the 

weir with the pump running. Do not add directly to pool and do not backwash for 48 hours. 
4.	 If a salt water chlorinator is installed, add salt to the water and switch on the chlorinator. Refer to the manufacturer’s instructions.
5.	 The automatic pool cleaner can now be introduced to the pool.

IMPORTANT INFORMATION
Do not allow metal objects or dead plant matter to lie on the pool floor. This helps prevent staining and deterioration of the pool 
surface.

Brush your pool daily to prevent algae buildup and maintain a clean surface.

Empty the weir basket daily to maintain optimal water flow and filtration efficiency.

Always add powdered chemicals into the pump weir, not directly into the pool. This ensures better dilution and reduces the risk of 
surface damage.

Always follow the chemical manufacturers’ instructions when adding chemicals to the pool. Chemicals should be added in a 
controlled manner; overdosing is not advisable, even if it is hoped the effect will last longer.

Overdosing can damage the Pool Coating surface.
•	 Overdosing with acid causes etching of the Pool Coating surface and destroys total alkalinity. Always dilute acid before 

dosing, and add it while the pump is running to ensure even distribution.
•	 Overdosing with calcium hypochlorite (dry granular chlorine) causes scale buildup and high pH.
•	 Overdosing with trichloroisocyanuric acid (stabilised chlorine) causes a drop in pH and etching of the Pool Coating surface, 

as it neutralizes itself by leaching calcium from the coating.
•	 Keep chlorine pills or granules well away from the immediate edge of the pool, out of the direct jet of the aim flow, and away 

from or near the weir.
•	 The use of a gas chlorinator is not recommended, as chemical reactions produce hydrochloric acid (HCl), which causes 

etching and serious staining of the Pool Coating surface.
•	 We recommend using sodium dichloroisocyanurate (pH-neutral chlorine) as the safest chlorination method with the least risk 

of drastic pH changes.

Keep pool water balanced regardless of the algaecide used. Correct water balance is critical to ensure proper performance of pool 
products, protect your investment, and maximize enjoyment.
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Set the multi-port valve to ‘Bypass’ or ‘Circulate’ when dosing with acid. This optimizes acid distribution while protecting the 
filtration system. 

Backwash the filter weekly and rinse after backwashing. Regular maintenance maintains filtration efficiency and extends equipment 
lifespan.

Perform an open backwash every 3–4 months, including sand churning and sand cleaner use. This deep cleaning step is essential 
for long-term filter performance.
•	 Warning: Use heavy-duty rubber gloves, and do not touch food or any part of your face while working with the filter. Be sure 

to sterilize your hands after completing this maintenance

Replace filter sand every 1–2 years due to wear. Maintaining the sand media is necessary to ensure effective filtration.

Pool Coating Start-Up Guide October 2025
Page 3 of 3

Cemcrete provides a comprehensive technical service based on over 4 decades of experience in the field of surface applications and cement technology. Cemcrete believes, to the best of its 
knowledge, that the information contained herein is true and accurate at the date of issuance and is subject to change without prior notice. For further clarification of these instructions, contact Cemcrete.

R Manufacturers of Distinctive Decorative Coatings
0860 CEMCRETE        info@cemcrete.co.za        www.cemcrete.co.za 

Cape Town Showroom & Warehouse
Eagle Park, cnr Bosmansdam &

Omuramba Roads, Montague Gardens

021 555 1034 

Centurion Showroom & Warehouse
15 Coachmen’s Park

26 Jakaranda Street, Centurion

012 653 6808 

Johannesburg Showroom
227 Jan Smuts Avenue

Parktown North

011 447 3149

Johannesburg Head Office
8 Telford Street

Industria

011 474 2415 


